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Dear Valuable Partners

Our company was founded in 2000 in Istanbul - Turkey and offers one of the widest and most
exclusive selections of towel warmers and radiators, designed and manufactured to exacting standards and
supported by an exceptionally high standard of before and after sale service.

With years of experience, we have become a well known company with high product quality
leadership, operational excellence and customer satisfaction in foreign markets. Our mission is
to be a respectful and customer oriented company in design and production of high quality
decorative radiators which is not only fulfills but exceeds customer expectations.

Contemporary towel warmers allow you to express your own individuality and taste. Here, we
believe you will find a vast range of towel warmer designs which will give a unique taste to each

corner in your home.

As being truly inspired by Marty Rubins quote “To keep a warm heart in winter is the real
victory”, we will be very delighted to walk our path on this journey with you...

Sincerely yours,

Degerli i§ Ortaklarimiz,

2000 yilinda Istanbulda kurulan firmamiz, kuruldugu ilk tarihten itibaren yiiksek kalite anlayisi ile
tiretilmekte olan ¢ok genis bir mamiil gamini misterilerine ¢ok &zel bir servis anlayisi ile sunmay:
ilke edinmistir.

Senelerin getirdigi tecriibe, miisteri odakli satis anlayis1 ve miikemmel organizsayonel yapisi ile
yurt dis1 pazarlarda hakli bir taninmighiga sahiptir. Radiva miisteri memnuniyetini 6n planda tutan ve

bunu gergeklestirmek i¢in yiiksek kalitede mamul tiretmeyi kendine misyon olarak belirlemistir.

Martin Rubin’ in sozlerinden “Zor sartlarda sicak bir kalbe sahip olmak iste ger¢ek zafer budur” ilke
edindigimiz bu yolculugumuzu siz degerli miisterilerimiz ile paylasmaktan mutluluk duyacagiz.

Sevgi ve Saygilarimizla,
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